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Society
We aim to make sure that our socio-economic impact in Georgia 
is positive by running our operations responsibly and making 
investments that bring benefit to local communities and BP. 

In this section

Our goals

We aim to build open and 
constructive relationships with 
the communities near our 
assets.

We are helping to build local
economic capacity by supporting
agriculture, rural infrastructure 
and business enterprise.

We strive to bring lasting bene-
fit to Georgian society. 

Good relationships 
with the communities 
form an essential part 
of working to
mutual advantage. 

Our community 
development initiative 
helps to improve 
livelihoods and build 
local economic 
capacity.

Our programmes 
making a tangible 
impact to social and 
economic wellbeing 
around the country.

Milk processing facility
Local women working at a milk processing 
plant, established with our support.
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Community liaison
Our community liaison officers are in contact 
with local communities on a regular basis to stay 
abreast of local issues. They listen and respond 
to concerns and reinforce important messages 
such as those on safety and restrictions along the 
pipeline routes. Annually, we distribute a calendar 
to households which contains information about 
safety near the pipelines. This year, it also included 
information about the origin of oil and gas.

We updated the information we maintain on 
villages near the pipelines in the course of the 
year to make sure we better understand the 
issues that might arise during projects and 
operations and to help determine how often 
we should meet with village communities. We 
are well aware that ongoing maintenance and 
small-scale projects can cause disruption, even if 
it is smaller in scale than the impact that can arise 
during construction. In 2012, we worked with 
communities to minimize the impact of several 
small-scale projects, including one to develop an 
access road on BTC/SCP and WREP which was 
needed to install fibre optic cable along certain 
sections of the pipeline.

Engagement relating to SCP Expansion
A major part of our work in 2012 involved engaging 
with communities about the SCP Expansion 
project. As part of the environmental and social 
impact assessment (ESIA), we held disclosure 
meetings, four public meetings (in Tbilisi, Tsalka, 
Rustavi and Akhaltsikhe), and contributed to the 
assessment of options for locating the construction 
camp and pipe laydown areas by considering issues 
such as their proximity to settlements and potential 
impact on communities.  We distributed leaflets 
containing information on the project and land 
issues at municipal, territorial and village levels. We 
circulated comment sheets to invite suggestions 
and questions from the public. 

Responding to grievances
As part of our approach to engagement, 
we have a clear process for managing third-
party complaints. During 2012, we had three 
instances where elements of work were 
interrupted for short periods as a result of 
community dissatisfaction. 

On WREP, heavy equipment movement 
during maintenance works made a local road 
temporarily impassable for local transport, 
which caused some complaints from the local 
community. The issue was resolved, work 
resumed shortly afterwards and we worked 
with our contractor to take more caution when 
performing road maintenance. In Tsikhisjvari, 
delays to the repair of a potable water pipe 
caused temporary disruption to local water 
supply, leading to community dissatisfaction and 
brief work interruption. 

Residents of the village of Chivchavi near 
to PSG2 expressed dissatisfaction with our 
contractor’s employment practices, wanting 
to see more employment from the local 
community. This resulted in traffic being stopped 
around the camp over a period of approximately 
two days. We coordinated a response from the 
relevant departments in BP and addressed the 
community’s concern through discussions and 
by tightening our processes for monitoring the 
social performance of our contractors. As a 
result of this incident, we developed an action 
plan which will help us to identify and address 
similar potential issues across our operations in 
Georgia.

For all complaints, we seek to respond as 
quickly and effectively as possible. In 2012, we 
received a total of 23 grievances, 21 of which 
were closed.

We engage regularly with the communities near our pipelines
because we want to maintain constructive relationships with them.

Engaging communities

Lika Kvitsinashvili
BP Community Liaison Officer

We put lots of effort into delivering important 
messages to communities to ensure their 
safety and to protect the environment and the 
pipelines themselves. We strive to create an 
environment where the company is seen as a 
considerate neighbour who lives next door and 
listens to the community’s views, opinions and 
concerns. Regular engagement is vital to build 
an atmosphere of trust and understanding and 
a foundation of mutual care.

2

8

C
om

m
un

ity
 in

fr
as

tr
uc

tu
re

 
da

m
ag

ed

4

6

10

Grievance resolution in 2012
ClosedReceived

12

H
ou

se
ho

ld
 in

fr
as

tr
uc

tu
re

 
da

m
ag

ed

In
ve

nt
or

y/
co

m
pe

ns
at

io
n 

di
sa

gr
ee

d

La
nd

 
ha

nd
ba

ck
/r

ei
ns

ta
te

m
en

t

O
th

er
 la

nd
 is

su
e

O
th

er
 s

oc
ia

l i
ss

ue
s

Community consultation for the SCP expansion 
project in Tsalka.
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The activities within the programme include:

	 Renewal of rural infrastructure.

	 Agricultural support.  Farmers groups are 
working collaboratively, with sharing of income 
and expenditure among group members. 
It involves planning and implementing 
joint activities and training processes.  
Demonstration farms are also arranged with 
individual farmers, attracting other interested 
members of the community to participate in 
the learning process.  

	 Support for income generation through 
micro-credit:  CDI enables financial credit to 
be made available to rural farmers by providing 
subsidized agricultural loans in several CDI 
communities.

	 Improving the capacity of Community Based 
Organizations (CBOs) to manage sustainable 
community projects with better social 
cooperation.

	 Support for small scale business start-ups. 
This includes included training in support of 
business start-ups, focusing on business 
planning, understanding markets and the 
concept of the value chain; product and price, 
product definition and tools for pricing; sales 
and marketing.

	 Support for the establishment of social 
enterprises _ in which business ideas 
promoted by community-based organizations 
(CBOs) are supported. Their focus is to provide 
services required within their local community 
with the profits generated used to implement 
projects that will benefit the community 
further. 

We are taking a range of steps in our Community Development
Initiative (CDI) to help develop local economic capacity. The initiative 
is now entering its fourth phase.

Supporting local enterprise and 
business development

CDI phase 4 implementation started in May 2012, 
contracting two national NGOs as implementing 
partners as per the programme’s nationalization 
strategy. The initiative built on the previous 
phase, which has made a real difference to many 
members of the community, highlighted below.

CDI phase 4 aims to deepen the positive 
relationship between BP and communities along 
the BTC/SCP pipelines route, by promoting 
sustainable forms of social cooperation, improving 
agricultural production, and developing regional 
agro-businesses. To date:

	 Nine rural infrastructure rehabilitation projects 
have been completed. 

	 88 agricultural demonstration plots have been 
created. 

	 34 businesses, with 48 grant recipients, have 
been established. 

	 108 agricultural loans have been disbursed.

Small business development 
Following a tender in 2012, the Georgian 
Organization of Scouts Movement was selected 
to implement a further two-year ‘Small business 
development project’. The programme will target 
116 villages and four Internally Displaced Persons 
(IDP), camps in the east and 60 villages in the 
west of Georgia. The cross-cutting and the major 
component of the programme is funding and 
capacity building for start-up businesses and 
improving the wellbeing of households in those 
communities. In addition, it will support youth 
education in the IDP settlements by promoting 
life-long learning and respect for the natural 
environment.

A: 	The strategies and approaches in CDI 
phase 3 were driven by the aim of the 
project: to help communities become 
increasingly able to implement and 
sustain self-help projects with minimal 
external support and thereby improve 
their livelihoods and opportunities. The 
programme therefore invited farmers 
and community groups to participate in a 
variety of projects including: 

	 Capacity-building within local civil society 
organizations.

	 Infrastructure rehabilitation.

	 Agricultural development.

	 The formation and support for farming 
groups or association and start-up 
businesses. 

Some of the project accomplishments are 
summarized below: 

	 30 economic infrastructure rehabilitation 
projects were undertaken.

	 Through the rehabilitation of irrigational 
channels and systems, it became 
possible to irrigate 3,198 hectares of land 
in nine communities.

	 68% of respondents reported an increase 
in their harvest of at least 20%, directly 
connected to rehabilitation activities.  

	 Better yields resulted in increased 
household incomes with an average 
increase of 22% in CDI east communities 
and 20% in CDI west.

	 11 social enterprises were created. Nine of 
these have begun to operate successfully.

	 257 agricultural loans were disbursed to 
farmer through a subsidized loan scheme.

	 635 farmers received marketing training, 
with more managing better marketing of 
their produce. 

	 78 entrepreneurs were given financial 
support to start up small businesses. 
Grant recipients have reported an average 
increase in income of approximately 28%.

Q:	What was achieved?

Our Community Development Initiative helps 
local farmers to increase crops.
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Youth capacity building
We completed implementation of the Youth 
Capacity Building Programme (YCBP) for 
WREP communities in 2012. The programme, 
implemented by The Georgian Organization of the 
Scout Movement, involved approximately 1,700 
beneficiaries in 44 schools, and 40 teachers in 
awareness raising, training and activities designed 
to develop the capacity of young people in their 
communities to cope with the environmental 
challenges facing their communities and to 
develop key competencies for lifelong learning.

We estimate that the programme indirectly 
benefited approximately 3,400 people in addition 
to the 1,700 direct beneficiaries. Some of the 
project’s major achievements included:

 	 Training 174 students on leadership skills, 
under the auspices of the Leadership and 
World Scout Environment Programme. 
Personal Development training was also 
provided to more than 500 students. Some 
40 teachers also received training in civic 
education. 

 	 Organizing 544 small-scale environmental 
projects.

 	 Implementing 60 micro-grant projects.

 	 Holding two summer camps which 
highlighted best practices, lessons learned 
and action plans for sustainability, involving 
173 participants.

Energy efficiency in the community
We completed the implementation of the 
Community Energy Efficiency Project in 2012, 
raising energy awareness and enabling the issue of 
more than 700 subsidized energy efficiency loans. 

The focus of the first component of the Project in 
Georgia (which finished in June 2012), referred to 
as ‘Energy Bus’, was to:

 	 Increase awareness of different energy 
efficient and renewable energy solutions and 
provide practical demonstrations and training. 

 	 Provide small loans to interested households 
through local banks. 

 	 Provide incentive fees to consumers.

In total, in three years of its operation, about 
63,000 people visited the bus. It made two full 
rounds across Georgia, visiting Tbilisi, Kutaisi, 
Batumi and other major cities, as well as small 
towns and villages.

The second component of the project focused 
on providing affordable residential loans for 
energy efficient solutions, implemented by EBRD 
through its $6.6 million concessional credit line to 
two Georgian commercial banks, and a subsidy 
scheme of 15% of the purchase value (of energy 
efficiency devices) funded by BP and co-venturers 
to the amount of $0.2 million. In total, more than 
700 loans were disbursed by both banks for the 
total amount exceeding $1 million. Approximately 
$160,000 of subsidies has been paid.

Renewable energy and energy 
efficiency in Georgian communities 
A new BP-funded project with the Energy Efficiency 
Centre aims to develop a number of energy 
efficiency and renewable energy demonstration 
projects (about 15-20 in total) in various 
communities of Georgia, for the benefit of selected 
community buildings (kindergartens, hospitals, 
other public buildings). The aim is to further 
promote energy efficiency by providing tangible 
demonstration of the use of energy efficient 
devices (such as solar panels, micro-hydro power 
plants, biogas digesters) in everyday environments 
as well as contributing to CO2 emission reduction. 

Initiatives completed to date have involved the 
installation of solar water heaters in houses and 
school buildings for disadvantaged children, and 
at the School for the Deaf in Tbilisi. Work has also 
included the installation of building insulation, 
the introduction of higher-efficiency stoves, 
replacement lighting and new, more energy 
efficient windows and doors. In addition to these 
practical steps, which improve comfort and 
reduce energy use, the programme is carrying 
out awareness-raising initiatives across Georgia.

We support various projects and organizations addressing social 
needs across Georgia.

Our social programmes 
and initiatives

Ana Bogveradze
Member of the Youth Group of 
Zovreti public school

We have tried to remind people of the 
importance of environmental protection. 
I think our attempt was efficient and our 
teamwork, discipline and motivation impressed 
the population. School students were also 
fascinated by our presentation and took great 
interest in the issue.

Giorgi Abulashvili
Director, Energy Efficiency 
Centre Georgia

BP has become more visible in the energy 
efficiency arena in recent years and there is 
now no surprise about their involvement in 
clean energy technologies and in supporting 
the more efficient use of energy. It is simply 
part of their approach to environmental and 
social responsibility. 

63,000
people improved their 
awareness of energy 
efficiency.

We supported installation of a solar panel at 
a community kindergarten.
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Improving road safety in Georgia: 
the Partnership for Road Safety 

BP Georgia has provided financial support to the 
not-for-profit Partnership for Road Safety since 
2008. The partnership promotes road safety 
through education and advocacy in Georgia and 
has developed a wide range of relationships with 
government, companies, the media and other 
civil society organizations in its work to reduce the 
number of deaths and injuries on Georgia’s roads.  

Campaigns have included promoting the use 
of seat belts in vehicles in Georgia. In 2010, 
legislation making seat belt use mandatory in 
Georgia was introduced. Independent research 
has shown that seat belt use has increased 
dramatically, contributing to a fall in the number 
of fatalities. In 2012, the organization won a 
Prince Michael International Road Safety award in 
recognition of the role it has played in building a 
better road safety culture in Georgia.

George Glonti
Impact Opportunities Manager,
CARE International in 
the Caucasus

Through the Community Development 
Initiative, BP has demonstrated its long-term 
commitment to creating sustained socio-
economic development in communities along 
the BTC and SCP pipelines. The programme 
creates an enabling environment, providing 
opportunities for people to benefit from 
high-quality, sustainable social investments. 
It contributes to positioning BP as a ‘good 
neighbour’ and partner, manifested in a change 
in the mindset of the pipeline communities 
from ‘you have to give us’ towards ‘we can do 
it together’. The resulting trust, capacities and 
experience need to be capitalised upon now, 
through transparent dialogue and relationship 
building with stakeholders.

Irakli Izoria
Director Partnership for Road 
Safety

BP had made a great contribution to the 
successful work of the foundation. With their 
support, we have implemented projects 
to promote youth education in road safety, 
legislative work, and generally to increase the 
awareness of Georgian society and to change 
attitudes. We hope that BP will continue 
its support in future, the goal of which is to 
reduce the number of deaths and injuries on 
our roads.

The partnership has also worked to develop 
an educational programme to raise children’s 
awareness of road safety and to help young 
people better identify and manage road-related 
risks. The initiative covered 80 pilot schools 
in Georgia’s seven largest cities. Evaluations 
showed that levels of knowledge about road 
safety increased significantly as a result of 
the initiative. Work has continued in a 
programme to reduce the numbers of deaths 
and injuries on roads among people under the 
age of 12 by raising awareness and providing 
practical lessons at a specially developed road 
safety centre. 

A further project _ ‘Be Visible _ Be Safe’ _ has 
sought to reduce the number of pedestrian 
fatalities, implemented in Tbilisi, Kutaisi, Zugdidi 
and Batumi. 

We promote safety awareness through our programmes.

Partnership for safety

We support road safety awareness of children throughout Georgia.
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TBC, one of the leading banks in Georgia, 
recognized the need for a contemporary project 
management methodology to meet timelines 
and quality standards in an appropriate fashion. 
The bank required assistance in project initiation, 
resource management, quality control and 
process improvement to satisfy the demands of 
the market. 

Since 2009, TBC has sent numerous 
participants to the Project Management 
College to become more flexible and improve 
processes for quicker, better decision-
making about which new products should 
be brought to market. The training was so 
effective, however, that not only traditional 
project managers have attended the training 
programme but also other employees willing 
to finance it themselves.

Four members of the board of directors have 
participated in the curriculum, including the 
CEO. In attending the College, the executives 
learned first-hand what they could expect from 
their direct reports, understood the challenges 
they faced and became familiar with the issues 
in adopting and applying the new techniques. 
Their participation contributed enormously to 
improved communication at all levels of the 
organization and helped establish a strong 
project management culture from the start.

“The Project Management College has 
proved to be one of the best providers of 
project management disciplines in 
Georgia. Several of our middle managers are 
graduates from the college, which has resulted 
in better managed projects. We are grateful to 
BP for providing such a good opportunity.”

Vakhtang Butskhrikidze
Chief Executive Officer, 
TBC Bank

We work in partnership with a large number of organizations to help 
build the fabric of Georgian civil society. 

Civil society capacity building

Promoting corporate responsibility
We participate in the UN Global Compact Georgia 
Network which provides a forum for Georgian 
companies to share best practice and advance 
the concept of corporate social responsibility in 
the business community.  BP Georgia’s external 
affairs director was elected chair of the Global 
Compact steering committee in 2012 
and we presented to a multi-stakeholder 
forum to promote ‘CSR and the role of the public 
sector’. 

NGO capacity development
In parallel, we have taken steps to increase the 
role of Georgian non-governmental organizations 
(NGOs) in delivering the capacity building 
programmes we support. 

For example, within our Community 
Development Initiative (CDI), we have worked 
to develop the capacity of local civil society 
organizations to continue the programme. 
Following a competitive tender, two local NGOs 
(Centre for Training and Consultancy and the 
Regional Development Association) have been 
selected to oversee the fourth phase of CDI, 
which will run from 2012-15.

Raising standards in partnership with 
international organizations
We also partner with international aid agencies 
and lenders, such as the International Finance 
Corporation (IFC) and the European Bank for 
Reconstruction and Development (EBRD). Having 
worked previously with the IFC on an initiative to
raise standards of corporate governance in Georgia, 
we have co-funded a three-year IFC project to 
raise standards in the food processing industry, an 
important sector for domestic and export markets.

Supporting the EU-Georgia Business 
Council 
We support the EU-Georgia Business Council 
(EUGBC), which was established with a $300,000 
grant under its BP pledge agreement with the 
government of Georgia, signed in October 2004. 
The council works with other business councils 
based in Georgia to promote trade and exports.  
Members include the Georgian Chamber of 
Commerce and Industry, the American Chamber 
of Commerce, the Federation of Georgian 
Businessmen and the Association of Georgian 
Exporters. We provided financial support to 
EUGBC in 2012 totaling €30,000, comprised of our 
membership fee and an additional grant.  

Students at the graduation of the BP-funded Project Management College.
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Maia Tevzadze
IFC Advisory Services

Despite its rich agricultural tradition, volumes 
of food imports into Georgia had doubled from 
2005-09, from $87.8 million to $200 million, 
significantly outweighing exports. One of the 
reasons behind this was the lack of appropriate 
food safety standards in Georgia and the fact 
that local producers paid little attention to food 
safety issues.

The goal of this IFC managed project was to 
increase the competitiveness of Georgian 
food producers by improving their food safety 
practices. BP and its co-venturers supported the 
project by providing $0.6 million co-funding over 
the project’s three years, alongside other financial 
backing from the Austrian Ministry of Finance. 
The initiative took action in the following areas:

	 Facilitating access to markets for Georgian 
food processors by increasing awareness 
of food safety issues and solutions: surveys 
of food processors at the end of the project 
showed that much higher levels of awareness 
had been achieved and that more than 390 
firms had improved their knowledge of food 
safety standards. More than 1,180 individuals 
had received food safety training through 
the programme’s courses and conferences.

	 Piloting the implementation of a food 
safety management system to build local 
food safety capacity: this was successfully 
completed in four companies, leading to 
increased sales and investment. Overall, 
investment of approximately $22.9 million 
was made against a target of $4 million. 

	 Improving food safety regulations 
and building the capacity of Georgian 
regulators in line with international best 
practice: recommendations were provided 
for two food safety regulations that have 
since been enacted. Training and capacity 
building has also been provided to officials. 

“BP’s support for this project in the food industry 
is an excellent demonstration of the company’s 
commitment to broad-based economic and 
social development in Georgia.  BP and its 
partners have recognized that the food industry 
is an important sector for the Georgian economy 
and their contribution has been vital in helping the 
project to raise standards.” 

The Project Management College 

The Project Management College (PMC) was 
established to benefit Georgian public or private 
sector organizations by improving project 
management capabilities. The courses provide a 
Master’s Certificate from The George Washington 
University (GWU) School of Business and a sound 
foundation for Project Management Professional 
(PMP) certification from the Project Management 
Institute (PMI).

In total, 194 students have studied during the 
College’s first three years, with 174 of them 
graduating with Master’s Certificates, and 11 
becoming PMPs. Students are drawn from senior 
to medium level managers from more than 100 
different organizations, ranging from private 
companies, to NGOs, to international organizations 
and the public sector.  The third PMC graduation 
took place in June 2012, where 55 students were 
awarded Master’s Certificates.

In 2012, we extended our support for the College 
for two further years, providing additional funding 
of $0.55million, with $0.13 million co-funding from 
the Free University of Tbilisi. A new curriculum in 
Programme Management has been introduced, 
which is being offered exclusively to PMC alumni, 
representing a further progression route for PMC 
project managers.

Supporting education
We have financed educational projects that have 
been designed to make a quick impact, such as 
refurbishing school buildings, as well as longer-
term initiatives that develop the capabilities of 
students in leadership, advocacy and project 
management. Supporting education has long 
been an important element of our community 
development initiatives in Georgia.

International School of Economics, Tbilisi
We continue to provide financial support to the 
International School of Economics in Tbilisi, which 
aims to bring world-class teaching and research 
methods to the study of economics to benefit 
the South Caucasus Region. ISET had its seventh 
admission of students in 2012, from several 
different countries in the region. 

We continue supporting education programmes and initiatives in 
the country.

Supporting education

We are helping to raise food safety standards in Georgia in cooperation with the IFC.
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2008

	Total hydrocarbon throughput (mmboe)	 281.4	 349.7	 346.5	 313.8	 300.7

	Social investment ($ million)a 	 8.0	 8.5	 8.2	 3.4	 3.2

	Safetyb

	BP employee fatalities 	 0	 0	 0	 0	 0

	BP contractor fatalities	 0	 0	 0	 0	 0

	Days away from work cases (DAFWC)c – workforced 	 0	 0	 0	 0	 0

	Days away from work cases frequency (DAFWCF) injury onlye – workforce	 0	 0	 0	 0	 0

	Recordable occupational illness and injuryf – workforce	 5	 3	 0	 1	 1

	Recordable injury frequency (RIF)g	 0.26	 0.17	 0	 0.07	 0.06

	Vehicle accidentsh	 6	 2	 5	 9	 6

	Total vehicle accident ratei	 0.71	 0.25	 0.71	 1.12	 0.66

	Hours workedj – workforce 	 3,873,410	 3,507,005	 3,108,395	 3,066,299	 3,400,626

	Kilometres drivenk	 8,503,842	 8,120,198	 7,077,498	 8,055,182	 9,152,233

	Environmentl

	Number of hydrocarbon spillsm	 2	 2	 2	 0	 0

	Volume of oil spilled (litres)m	 4,715	 5,520	 25,454	 0	 0

	Volume of oil unrecovered (litres)m	 0	 320	 3,700	 0	 0

	Direct carbon dioxide (CO2) (tonnes)	 251,090	 285,415	 255,321	 277,183	 266,887

	Direct methane (CH4) (tonnes)	 147	 311	 325	 339	 315

	Equity share direct greenhouse gas (GHG) (tonnes CO2 equivalent)	 76,443	 88,289	 79,122	 85,765	 83,013

	Sulphur dioxide (SOx) (tonnes)	 88	 102	 90	 78	 79

	Nitrogen oxides (NOx) (tonnes)	 1,992	 2,309	 2,116	 2,017	 1,963

	Non-methane hydrocarbons (NMHC) (tonnes)	 72	 1,206	 1,204	 1,212	 1,166

	Hazardous waste disposed (m3) 	 352	 691	 545	 643.5	 480.8

	Non-hazardous waste disposed (tonnes)n 	 497	 423	 335	 316	 394.6

	People

	Total BP Georgia headcount	 536	 405	 398	 438	 490

	Georgian nationals as % of BP Georgia headcount 	 93	 95	 96	 95	 94

BP Georgia in figures

Performance

Data on our safety, environment, people and 
performance from 2008 to 2012.  

2009 2010 2011 2012

2008Safetyb 2009 2010 2011 2012

2008	Environmentl 2009 2010 2011 2012

2008People 2009 2010 2011 2012

Note: For the year ended 31 December
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Notes to figures

a �	 Figures show BP and partner spending. They include ‘cash 
out’ spending and support provided under the BTC grant 
and the BP pledge.  For more information on BP pledge 
and BTC Grant please see BP in Georgia Sustainability 
Report 2005 and BP in Georgia Sustainability Report 2006, 
respectively.

b �	 Safety data shows performance for BP in Georgia as a 
whole, encompassing our in-country activities described in 
this report (projects, operations (BTC, SCP, WREP, Supsa, 
and operations support), administrative support, and Air 
BP).

c �	 Days Away From Work Case (DAFWC): A work-related 
injury or illness which has either of the following 
consequences:

	 The member of the BP workforce could not have 
worked on any day after the injury or illness, 
irrespective of whether there was scheduled work.

	 The member of the BP workforce comes to work 
even when a physician or other licensed health care 
professional recommends that the individual stays at 
home.

d	 The BP workforce comprises all BP employees, all BP 
contractors and all BP directors. 

e 	 Days Away From Work Case frequency (DAFWCf): 
	 The number of injury DAFWCs to BP employees for every 

200,000 hours worked by BP employees in the same period.  
	 The number of injury DAFWCs to BP contractors for every 

200,000 hours worked by BP contractors in the same 
period. 

f �	 Recordable Occupational Illness and Injury: Two sets of 
criteria determine recordability, based on the Occupational 
Safety and Health Administration. If a case meets any of 
the listed criteria in either the general or specific, it must 
be considered recordable.

	 General: Death; Day(s) away from work; Restricted work 
or transfer to another job; Medical treatment beyond 
first aid; Loss of consciousness; A significant injury or 
illness diagnosed by a physician or other licensed health 
professional.

	 Specific: Needlestick and cuts from sharp objects that 
are contaminated with another person’s blood or other 
potentially infectious material; Medical removal under 
government standards; Occupational hearing loss (current 
hearing test must show 10dBA shift from current baseline 
and total cumulative hearing loss must be 25dBA or more 
above audiometric zero). 

g �	 Recordable Injury Frequency (RIF):  
	 BP: the total number of Recordable Injuries to BP 

Employees for every 200,000 hours worked by BP 
Employees in the same period.

	 Contractor: the total number of Recordable Injuries to 
BP contractors for every 200,000 hours worked by BP 
contractors in the same period.

h �	 Vehicle accident: A work-related accident involving a motor 
vehicle that occurs on or off-road resulting in injury, or loss/
damage, or harm to the environment, whether this impacts 
BP and/or its contractor directly, or impacts a third-party. This 
is irrespective of whether the accident was preventable or 
non-preventable. It excludes all accidents where:

	      The BP workforce vehicle was legally parked.

	 The journey is to or from the driver’s home and 
normal place of work.

	 Minor wear and tear is the case (e.g. stone damage 
to a windscreen, minor paintwork damage).

	 An incident is the result of vandalism or theft.
	 A company-provided vehicle is being driven on non-

work related activities (e.g. private business, leisure).

i  �	 Total Vehicle Accident Rate: the sum of all light vehicle, 
all heavy vehicle and all mobile plant accidents per one 
million kilometers driven.

j  	 Hours worked: The total hours worked by a reporting unit 
by members of the BP workforce.

k �	 Kilometres driven: Total work-related kilometers travelled 
by BP operated or contractor vehicles. This includes all 
work-related kilometres driven in hire/rental vehicles or 
private vehicles.

l  �	 All environment data relates to total BP-operated emissions 
with the exception of ‘equity share direct greenhouse gas 
(GHG)’ emissions which shows the BP share of emissions 
from operations on an equity share basis. 

m  �	 Hydrocarbon spill: Any loss of primary containment of 
one barrel (1 barrel = 159 litres = 42 US gallons) or more 
of liquid hydrocarbon. A loss of primary containment is 
an unplanned or uncontrolled release of material from 
primary containment.  

n  	 Non-hazardous waste includes general waste such as 
household garbage, food-contaminated waste and other 
materials which cannot be recycled.
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This report has been substantiated by Ernst & 
Young, the BP group auditors. The primary purpose 
of the report substantiation process is to test that 
the assertions, claims and data set out in the text 
regarding BP’s sustainability performance can be 
supported by evidence. This process is intended to 
give assurance about the report contents from an 
independent third party. Ernst & Young’s scope of 
work and their conclusions are provided below.

Independent assurance statement to BP 
management 
BP in Georgia Sustainability Report 2012 (the 
Report) has been prepared by the management 
of BP Georgia, who are responsible for the 
collection and presentation of information within 
it. Our responsibility, in accordance with BP 
management’s instructions is to carry out a limited 
assurance engagement on the Report as outlined 
below, in order to provide conclusions on the 
claims, data and coverage of issues within it. 

Our responsibility in performing our assurance 
activities is to the management of BP p.l.c. only 
and in accordance with the terms of reference 
agreed with them. We do not therefore accept or 
assume any responsibility for any other purpose or 
to any other person or organization. Any reliance 
any such third party may place on the Report is 
entirely at its own risk. 

What we did to form our conclusions
Our assurance engagement has been planned and 
performed in accordance with the International 
Federation of Accountants’ ISAE3000.1 

The Report has been evaluated against the 
following criteria: 

	 Whether the Report covers the key 
sustainability issues relevant to BP in Georgia 
in 2012 which were raised in the media, BP 
Georgia’s own review of material sustainability 
issues, and selected internal documentation.

 	 Whether sustainability claims made in the 
Report are consistent with the explanation and 
evidence provided by relevant BP managers.  

	 Whether the sustainability data presented in 
the Report are consistent with the relevant 
business unit level data records. 

In order to form our conclusions we undertook the 
steps outlined below.

1. 	Reviewed a selection of external media reports 
and selected internal documents relating to the 
sustainability performance of BP in Georgia in 
2012 including the ESIA reports for the SCP 
expansion and WREP replacement projects

2. 	Reviewed the outcome of BP Georgia’s own 
processes for determining the key issues to be 
included in the Report. 

3. 	Reviewed information or explanation about 
the Report’s sustainability performance 
data and statements.  Whilst we reviewed 
documentation to support the sustainability 
data contained within the Report, we did not 
test the data processes for gathering, collating 
and reporting data at country or site level. 

Level of assurance
Our evidence gathering procedures have been 
designed to obtain a limited level of assurance 
on which to base our conclusions. The extent of 
evidence gathering procedures performed is less 
than that of a reasonable assurance engagement 
(such as a financial audit) and therefore a lower 
level of assurance is provided. 

Our conclusions
On the basis of our review and in accordance with 
the terms of reference for our work we provide 
the following conclusions on the Report. Our 
conclusions should be read in conjunction with 
the above section on ‘What we did to form our 
conclusions’. 

1.  Does the Report cover the key issues? 

We are not aware of any key sustainability 
issues relevant to BP Georgia which were 
raised in the media or the outcome of BP 
Georgia’s own materiality process that have 
been excluded from the Report.  

Ernst & Young LLP, 
London 
May 2013

Independent assurance 
statement to BP managment

2.  Are the data and statements regarding BP 
Georgia’s sustainability performance contained 
within the Report supported by evidence or 
explanation?

We are not aware of any misstatements in 
the assertions and data presented by BP 
management within the Report regarding BP 
Georgia’s sustainability performance.

Our independence
As auditors to BP p.l.c., Ernst & Young are required 
to comply with the requirements set out in the 
Auditing Practices Board’s (APB) Ethical Standards 
for Auditors.  Ernst & Young’s independence 
policies apply to the firm, partners and professional 
staff. These policies prohibit any financial interests 
in our clients that would or might be seen to impair 
independence. Each year, partners and staff are 
required to confirm their compliance with the 
firm’s policies. 

We confirm annually to BP whether there 
have been any events including the provision 
of prohibited services that could impair our 
independence or objectivity. There were no such 
events or services in 2012. 

Independent assurance statement to BP managment
BP in Georgia Sustainability Report 2012

30

1 International Federation of Accountants’ 
International Standard for Assurance 
Engagements Other Than Audits or Reviews of 
Historical Financial Information (ISAE3000).
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BTC
Baku-Tbilisi-Ceyhan pipeline

CBO	

Community Based Organization

CDI
Community Development Initiative

CO2

Carbon dioxide

DAFWC (f)
Days away from work case (frequency)

EDDF
Emergency drain-down facility

EMS
Environmental management system

EU
European Union

EUGBC
EU-Georgia Business Council

ESIA
Environmental and social impact assessment

GHG
Greenhouse gas

HSE
Health, safety and environment

IDP
Internally Displaced Persons

IEC
Independent environmental consultant

IFC
International Finance Corporation

ISET
International School of Economics at Tbilisi State 

University

Mmboe
Million barrels of oil equivalent

Mmscf	
Million standard cubic feet

NGO
Non-governmental organization

PMC
Project Management College

PSG	

Pump station Georgia

SCP
South Caucasus Pipeline

WREP
Western Route Export Pipeline (also known as 
the Baku-Supsa pipeline)

Glossary
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Group reporting
Our website, www.bp.com/sustainability, is an 
integral part of our group sustainability reporting, 
covering a wide set of issues and reporting on 
them in more depth. The website also includes 
detailed information about our environmental and 
safety performance. 

BP Sustainability Review 2012 is available in 
English, Mandarin Chinese, Russian and Spanish. 
www.bp.com/aboutourreporting

Country and site reporting  
We have published country reports on our 
operations in Angola, Australia, Azerbaijan, Canada, 
Germany, New Zealand, Southern Africa, Trinidad 
and Tobago and Turkey. We also maintain a library of
site reports for more than 30 of our major operations. 
www.bp.com/countrysustainabilityreports

Case studies
Our case studies demonstrate our sustainability 
efforts in action around the world and provide 
insight into how our policies and practices can 
make a difference at the local level.
www.bp.com/casestudies

Further resources
BP communicates its non-financial commitments and performance 
at group, country and site levels online, as well as providing 
interactive tools for its website visitors.  

Feedback	

We welcome feedback on this report.  You 
can write to us at the address below, marked 
for the attention of the Communications and 
External Affairs team, or send an e-mail to us at: 
bpgeosust@bp.com

BP Georgia, 24 S. Tsintsadze str, 0160, Tbilisi, 
Georgia.

Previous BP in Georgia Sustainability reports are 
available at www.bpgeorgia.ge
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