






Health and personal safety

We take the welfare of our staff seriously, and strive to create  
and maintain safe and healthy working environments.

A fast response vessel undertakes a drill exercise 
around the Skarv floating production storage and 
offloading unit in Norway. 

Building a strong safety culture where everyone 
who works for, or on behalf of, BP feels 
responsible for their own safety as well as for 
the safety of those around them, is fundamental 
to keeping our people safe. We track both 
recordable injuries and the day away from work 
case frequency, as these are industry-standard 
measures to help gauge how we are managing 
our operations to prevent harm to our workforce.

In 2013, BP reported six fatalities. These were 
four employees in the terrorist attack at In 
Amenas, Algeria, and two contractors in heavy 
goods vehicle incidents, one in Brazil and one  
in South Africa. We deeply regret the loss of 
these lives.

Health and wellness
We work to reduce exposure to occupational 
risks such as noise, fatigue, stress and other 
health issues. Our health programmes consider 
local factors affecting people at work, such  
as the existence of hazardous conditions or 
substances at certain operating sites, as well as 
global concerns, such as the possibility of an 
influenza pandemic or other infectious disease.

A total of 73% of employees who completed  
our employee engagement survey in 2013 
responded positively to the statement that  
“BP really cares about my health and wellbeing” 
(2012 71%, 2011 65%). The industry benchmark, 
based on a selection of industry peers, was 62% 
in 2013.

We participate in a number of health initiatives 
across the world and contribute to the 
development of industry good practice.  
Our businesses continue to carry out local 
programmes to aid in the health of the 
communities where we operate.

Transportation safety 
Some of the greater risks to our workforce, and 
in our industry, relate to transportation of people 
and products. We take action to mitigate 
transport-associated risks through our operating 
management system.

We rely on a variety of metrics to monitor our 
driving safety performance. For example, we 
track our severe vehicle accident rate, which 
includes accidents that result in death, injury, a 
spill, a vehicle rollover or serious vehicle damage. 
We also track our total vehicle accident rate, 
which is the sum of all on-road and off-road 
motor vehicle accidents. In 2013, the total 
number of reported vehicle accidents was 802 
(2012 998, 2011 1,091).

We use a variety of aircraft and helicopters, 
often in challenging conditions. We have  
defined roles and accountabilities for aviation 
management and competencies within BP,  
and detailed requirements for technical approval 
of aviation operators, contracting for aviation 
services, and the safe management of any 
aircraft operated on behalf of BP. We are 
committed to working with the industry, the 
aviation community, and the authorities to 
respond to helicopter safety incidents.
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Contractor safety

Our ability to be a safe and responsible operator depends in part on  
the capability and performance of our contractors.

Contractors help us to deliver projects and carry 
out our operations. This requires rigorous 
selection processes and performance 
management systems. We seek to set out clear 
and consistent expectations of our contractors. 
Bridging documents are necessary in some 
cases to define how our safety management 
system, and that of our contractors, co-exist  
to manage risk on the work site. 

In our Upstream business, we are working with 
our strategic contractors and suppliers to create 
standardized technical and quality requirements 
for certain equipment, initially focused on  
new projects.

Potentially high-consequence activity 
Contracts that involve potentially high-
consequence activity in our Upstream business, 
such as for work on our rigs and offshore 
installations, demand our highest scrutiny:

• Our selection process includes pre-contract 
quality, technical and health, safety, security 
and environment audits, which are carried out 
on a risk-prioritized basis.

• Governance boards review and endorse the 
sourcing of all significant potentially high-
consequence activity contracts.

• We are incorporating standard performance 
metrics into these contracts covering areas 
such as safety, quality and continuous 
improvement. These metrics are tracked  
and discussed during regular performance 
review meetings.

Developing capability
Our global wells institute includes a world-class 
well control simulator facility and an applied 
deepwater well control course in which BP 
employees and contractor staff can work 
together and practice a variety of well  
control situations.

We are keen to learn from the experience of  
our contractors. For example, one of our key 
contractors in our shipping operations took part 
in an exercise to demonstrate how satellite 
imagery and remote sensing equipment can be 
used to carry out oil spill simulations. We also 
bring groups of contractors together to address 
common issues. In 2013, we hosted a workshop 
with rig and well service contractor executives 
on applying safety management systems.

In the US, our petrochemicals operations trialled 
a driving safety programme with our partners  
to help third-party freight drivers reduce  
driving risks. Two carriers have since  
asked to use the concept as a part of  
their driver training programmes.

 A tanker driver connects a tank to a loading hose 
at a BP service station in Turkey.

Self verification and audit
We engage with key contractors to support their 
self verification of their safety management 
systems. This is in addition to any safety, 
technical and quality pre-contract award audits 
that we undertake. In certain cases, for instance 
for subsea blowout preventers, we employ 
external verification. 

Targeted interventions
Our approach is to work collaboratively with 
contractors in a way that seeks to avoid the  
need for intervention. Where contractors do  
not meet our requirements, they may be put on 
a performance improvement plan. We may also 
seek to shut down, pause, or delay contractor 
operations until our requirements have been 
met. In one case in 2013, we put a rig on hold  
for ten days until the contractor strengthened 
their procedures and retrained their rig team in 
the use of critical equipment.

More information online at  
bp.com/safety.

Find out more about the progress  
we are making to complete the 
recommendations made in the  
Bly Report.

Read about our approach to 
transportation safety.

Filter and analyse data on BP’s health 
and safety performance using our 
HSE charting tool.

Q: What is BP doing to prevent road 
accidents?

A: My role involves managing driving safety 
risks throughout BP. It’s a challenging 
job – our workforce travels, on average, 
approximately 800 million kilometres a 
year. The majority of these kilometres 
are driven by our Downstream business 
– in transporting fuel from refineries to 
petrol stations, for example. Over the 
past 10 years we have seen a significant 
decline in the number of vehicle-related 
fatalities associated with our work. 
However, two countries where we have 
seen workforce fatalities in recent years, 
South Africa and Brazil, are places where 
we are expanding our presence. Along 
with road safety awareness campaigns, 
we run defensive driving courses for our 
workforce there. These types of 
initiatives, supported by group-wide 
requirements on driving safety, aim to 
prevent road accidents and keep our 
people safe.

 Albert Ploeg  
Technical Authority Driving Safety, BP 

S
afety

BP Sustainability Review 2013 33



What we said  
we would do
Assess which operations are in water 
scarce areas to understand associated 
risks.

Seek to work collaboratively with 
government regulators in planning for oil 
spill response.

Focus efforts on energy efficiency 
where it is relevant for local business 
management.

Where we  
are today
We know around half our major 
operating sites withdraw fresh water  
in areas of water stress or scarcity.

Lessons shared on oil spill response 
with regulators in Azerbaijan, Brazil and 
Libya.

8% improvement in energy intensity 
index at our Toledo refinery in the US 
from 2010 to 2013.

What we plan 
to do next
Investigate future water management 
approaches taking into account our 
operations’ life cycle water demand and 
local water resources.

Continue to develop modelling tools to 
better predict the consequences of an 
oil spill to land.

Share lessons learned at Toledo with our 
other refineries around the world.

Environment
BP is working to avoid, minimize and mitigate environmental 
impacts wherever we do business.
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Environm
ent

Managing our impact

Throughout the life cycle of our projects and operations, we aim to 
manage environmental impacts and address any related impacts on 
local communities.

We manage the environmental and social 
impacts of our operations and projects through 
our operating management system (OMS).

Material issues
At a group level, we annually review our 
management of material issues such as 
greenhouse gas emissions, water, sensitive and 
protected areas, and oil spill response. Our group 
operating risk committee, chaired by BP’s group 
chief executive, reviews our performance in 
each of these areas and examines emerging 
risks and actions taken to mitigate them.  
For example, water scarcity is a potential risk  
for many of our operations, and we are working 
to develop tools and processes for our local 
businesses to use to manage this risk.

Impact assessment
We require that projects subject to our 
environmental and social practices (see page 25) 
carry out an early screening to evaluate the 
potential environmental and socio-economic 
sensitivities in the area, and how our activities 
might affect them. For example, before bidding 
for exploration blocks in the Arafura Sea in 
Indonesia, we identified areas of potential risk. 
These included challenges in getting oil spill 
response teams and equipment to such a 
remote area in the event of an oil spill, and  
the presence of up to 27 species of marine 
mammals, including four classed as threatened 
or near threatened. We then developed actions 
to mitigate the risks, such as ways to reduce 
disturbance to marine mammals during  
seismic activity.

Our operating sites can have a lifespan of several 
decades and our operations are expected to 
work to continually reduce their impacts and 
risks. In 2013 all of our major operating sites, 
with the exception of recently-acquired 
operations, were certified to the environmental 
management system standard ISO 14001.

Every year businesses review their 
environmental performance and set local 
improvement targets. These targets can include 
measures such as flaring reduction, pollution 
prevention, or reducing impact on biodiversity. 
Impacts on the environment vary from site to 
site, and according to the nature of each 
operation. We consider environmental 
sensitivities in determining which issues require 
the greatest focus for impact reduction. At a site 
close to populations, for example, the most 
immediate concern may be air quality, whereas  
a remote desert site may require greater 
consideration of water management issues. 

Environmental remediation
BP works to restore the environment when 
remediating a site. Our OMS provides a 
framework for helping projects to evaluate  
and select the most appropriate remediation 
approach. This includes consideration of 
environmental and social aspects such as the 
views of local communities, potential energy 
usage and waste production, biodiversity and 
employment opportunities.

Remediation can bring both environmental and 
economic benefits to the local community. For 
example, a site in New Jersey, US, which once 
housed a large fuel and specialty chemicals 
terminal, is being transformed into a port that is 
expected to generate revenue and jobs for the 
local community.

Complying with regulations
With operations in around 80 countries, BP  
faces diverse and complex environmental laws 
and regulations. We manage applicable legal  
and regulatory health, safety, security and 
environmental requirements through  
our OMS.

New units at our Whiting refinery, US, will 
improve how we manage wastewater.

Our operating management system

ISO 14001 applies

Our environmental and social practices apply

New access 
projects and some 
acquisition 
negotiations

Major projects  
and projects that  
plan to affect 
an international 
protected area

Operations Decommissioning

Managing environmental and social impacts

A drilling team working in the desert at the 
Southern Rumaila oilfield, Iraq. 
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Environmental performance

We report on key environmental issues such as greenhouse gas 
emissions, energy use, flaring, water and waste.

We provide performance data for each of these 
areas, as well as more information about the 
global context and how we manage these 
issues, at bp.com/environment.

Greenhouse gas emissions
BP aims to manage its operational GHG 
emissions through operational energy efficiency, 
reductions in flaring and venting, and by factoring 
a carbon cost into our investment appraisals and 
the engineering design of new projects. Our 
direct GHG emissions were 49.2 million tonnes 
(Mte) in 2013 (2012 59.8Mte, 2011 61.8Mte).

The decrease in emissions is primarily the result 
of the sale of two refineries, Texas City and 
Carson in the US, as part of our divestment 
programme. Actions taken by our businesses to 
sustainably reduce their emissions amounted to 
a reduction of 0.2Mte. We have been measuring 
such sustainable reductions in our operational 
GHG emissions every year since 2002, and the 
running total by the end of 2013 was 
approximately 8.7Mte.

BP is aware of the growing focus on reducing 
emissions of substances that have a strong 
warming effect on the climate but have relatively 
short lifetimes in the atmosphere (termed 
short-lived climate forcers), including methane. 
We are working to better understand our 
emissions from these substances and the 
potential for further reductions.

Emissions target
A company’s GHG emissions can be influenced 
by a variety of factors that may result from shifts 
in business activity, production or assets. This 
makes it difficult to establish an appropriate 
company-wide GHG target that can be cascaded 
throughout the organization with the objective of 
achieving cost-effective emission reductions. 
For these reasons, BP – like many of our peers 
– does not set enterprise-wide GHG targets but 
instead requires performance management at  
a local level through our operating management 
system (OMS). 

Energy efficiency
As part of our OMS, we require our operations 
to incorporate energy use considerations into 
their business plans and to assess, prioritize and 
implement technologies and systems to improve 
energy use. In many of our refineries, we are 
improving our energy performance. For example, 
at our Toledo refinery in the US, we improved 
our Solomon Energy Intensity Index score,  
the industry measure used to benchmark  
energy efficiencies, by 8% from 2011 to 2013.  
A number of factors contributed to this, including 
updating technologies and improving how  
we manage and measure energy use in the 

refinery’s operating units. We are sharing the 
measures taken to improve energy efficiency at 
Toledo with our refineries around the world.

Flaring
Our operations seek to minimize flaring wherever 
possible. At some BP operating sites where there 
is stranded gas, for example in Alaska, we have 
re-injected gas into the reservoir, storing it there 
rather than flaring it. At our unconventional gas 
production facilities in the US, we recover gas 
that previously would have been flared or vented 
when commissioning new wells. These 
techniques have been shared with industry and 
regulators to help reduce venting and flaring. 

Oil spill preparedness and response
We issued new group-wide requirements for  
oil spill preparedness and response planning,  
and crisis management in July 2012. These 
incorporate what we have learned from  
the Deepwater Horizon accident. All of our 
businesses that have the potential to spill oil have 
been updating oil spill planning scenarios and 
response strategies in line with the requirements. 

Meeting the requirements is a substantial piece 
of work and we believe this work has already 
resulted in a significant increase in our oil spill 
response capability. For example, this includes 
using specialized modelling techniques and the 
provision of response capabilities, such as 
stockpiles of dispersants and planning for major 
offshore recovery operations.

Oil spill modelling
Improving our existing oil spill modelling tools 
helps BP to better define different oil spill 
scenarios and associated response plans for 
both offshore and inland settings. For example, 
following modelling for exploration in the Omani 
desert, we modified the planned location of 
pipeline sites to reduce the impact to 
groundwater if a spill were to occur.

Sensitivity mapping
We consider the environmental and socio-
economic sensitivities of a region to help inform 
oil spill response planning. Sensitivity mapping 
helps us to identify the various types of habitats, 
resources and communities that could 
potentially be impacted by oil spills and develop 
appropriate response strategies. Sensitivity 
mapping is conducted around the world and in 
2013 we updated sensitivity maps in Angola, 
Australia, Azerbaijan, Egypt, Libya, Trinidad & 
Tobago and the UK.
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Dispersants
The use of dispersants is an important option in 
oil spill response planning. We are examining 
topics such as the effectiveness of dispersants 
in the deep ocean and efficiency of naturally-
occurring marine microbes to degrade dispersed 
oil in the Gulf of Mexico and in the seas of 
Australia, Azerbaijan and Egypt.

Sharing lessons
We seek to work collaboratively with 
government regulators in planning for oil spill 
response and sharing lessons learned, with the 
aim of improving any potential future response. 
For example, in 2013 we shared lessons on 
dispersant use, controlled burning response 
strategies and oil spill modelling with 
government regulators in Azerbaijan, Brazil  
and Libya.

Water management
We use water in our drilling, hydraulic fracturing 
and oil sands operations. At our refining and 
petrochemicals facilities, water is used for 
cooling, steam and manufacturing processes.  
It is also used in our biofuels business for 
supplementary irrigation and the refining of 
biofuel energy crops.

We recognize the importance of access to fresh 
water and the need to manage water discharges 
at our operations. We use the Global Water tool 
developed by oil and gas industry association 
IPIECA to help us identify potential quantity, 
quality and regulatory risks related to water use. 
Based on this tool, around half of our major 
operating sites withdraw fresh water in areas 
where the availability of fresh water is 
considered stressed or scarce. These operations 
account for about 17% of our total freshwater 
withdrawal. We are continuing to manage the 
impacts and risks in these locations.

We are investing in research with several 
universities in the US to help understand future 
risks in water management, such as the 
allocation and use of water in the Middle East 
and the impact of water policies and regulation 
around the world.

Water withdrawal
Our operations are required to identify and 
manage environmental and social impacts 
resulting from our water withdrawal or 
discharges and assess potential ways to manage 
them. At some locations, such as our Kwinana 
refinery in Australia, we use water sourced from 
municipal wastewater treatment plants after it 
has been specially treated, as an alternative 
freshwater source for industrial use. In our 
biofuels operations in Brazil, the nutrient-rich 

wastewater from the ethanol refineries is  
reused as a source of irrigation water and 
fertilizer for the sugar cane crops.

We continue to look for opportunities to improve 
efficiencies in water management in our 
operations. At our purified terephthalic acid 
(PTA) plant in Zhuhai, China, BP has invested in 
technology to minimize fresh water and energy 
use for the past 10 years. The third PTA plant is 
currently under construction and is expected to 
be operational by the end of 2014. This uses a 
water recycling technique developed by BP, 
which will reduce water discharge by 75%, 
while reducing GHG emissions by 65% versus 
other conventional technologies.  

Waste management
We generate a range of waste products during 
the exploration and production of oil and gas, 
and the refining, manufacturing and marketing  
of our products. Hazardous and non-hazardous 
waste generated at our operating sites is 
managed through our local operating 
management systems. 

We evaluate opportunities to avoid, reduce,  
and re-use the amount of waste that is created. 
For example, at our LNG plant in Tangguh, 
Indonesia, we are developing a process to 
recycle waste cooking oil as biodiesel, which has 
the potential to reduce the volume of the plant’s 
waste cooking oil by up to 90% and reduce 
diesel usage onsite by up to 30%. We are also 
looking at how best to manage waste on board 
the ships that we operate, and are trialling  
and installing new waste receptacles and 
pre-treatment technologies.

Find more online at  
bp.com/environment.

View performance data on energy 
use, flaring, greenhouse gas 
emissions, ozone-depleting 
substances, emissions affecting air 
quality, waste and water. 

Read about science and technology in 
environmental protection.

Filter and analyse environmental data 
using our HSE charting tool.

Q: How do you manage water use  
given that a high proportion of  
your operations are in water 
stressed areas?

A: Our approach depends upon the 
location. In areas of water scarcity,  
such as Oman, Algeria and Libya, we 
review regional water sources to 
establish the risks and potential impacts 
of our work. This includes developing  
an understanding of how the water is 
currently used, for example, by local 
communities. This allows us to design 
our water withdrawals use and 
discharge systems in a way that 
minimizes impacts. Many of the areas  
of water stress where we operate are  
in mature regulatory environments – for 
example in Europe, the US and Australia 
– where we work closely with regulators 
and other stakeholders to optimize water 
consumption.

 Alistair Wyness 
Safety and Operational Risk Group 
Water Expert, BP

Environm
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Biodiversity and sensitive areas

We take steps to understand and manage the potential 
impacts of our operations on sensitive areas.

BP operates in diverse environments around the 
world, from the desert to the deep sea. Some of 
these areas are particularly sensitive – they may 
be home to protected or endangered species, 
contain an ecosystem with outstanding 
biological or geographical value, or the landscape 
may be fragile or unique.

Some of the world’s most sensitive areas,  
both environmentally and socially, have national 
and international protected area status. The 
international protected areas classification we 
use includes those designated as protected  
by the International Union for Conservation of 
Nature (IUCN) (categories I-IV), UNESCO World 
Heritage Sites and sites designated under the 
Ramsar Convention, as well as areas proposed 
for international protected status.

We have reported on our operations in protected 
areas, including IUCN designated areas I-VI, 
since 2002. In 2013, no new BP projects sought 
permission for entry into an international 
protected area.

Projects subject to our environmental and social 
practices (see page 25) are required to screen 
against a range of indicators and determine 
whether their activities could potentially affect  
an international protected area. Where screening 
indicates that a proposed project’s planned 
activities could affect, or will enter, a protected 
area, a high-level risk assessment is prepared 
and executive approval is required before any 
physical activities take place. We then proceed 
with a more detailed impact assessment and 
identify ways to first avoid, or secondly minimize 
any potential impacts. 

Biodiversity and ecosystem services
BP takes steps to understand and manage  
the potential impacts of our operations on 
biodiversity and ecosystem services. This may 
include consulting with relevant experts and 
agencies, and compiling a wildlife or biodiversity 
management plan. We monitor our biodiversity 
management throughout the life cycle of  
a project. 

For example, at our Cherry Point refinery in 
Washington state, in the US, we have created  
220 acres of wetlands on unused areas of the 
site, which have become habitats for bird and 
amphibian species. To help understand the 
ecological importance of these wetland habitats, 
we are working with local communities to 
monitor amphibian species in the area, such  
as the Northwestern salamander and the  
Pacific chorus frog, and develop a baseline  
for further research.

Ecosystems provide many services to humans, 
from water and food, to pollination, climate 
regulation and water and air purification. We 
require applicable projects to assess sensitivities 
and potential impacts on ecosystem services, 
including the dependence of local communities 
on the ecosystem services that could be 
affected by our operations.

Marine environments 
We continue to deepen our understanding of 
how our work may affect marine ecosystems – 
from monitoring the potential effects of sound 
from our offshore activities on marine life to 
working with our industry to better understand 
the potential impacts of oil spills.

As part of our planning efforts related to 
exploring for oil and gas in the Great Australian 
Bight, we commissioned studies to understand 
how sound from our activities might interact 
with the surrounding marine environment. The 
marine ecosystems of the Bight support globally 
important populations of seabirds and marine 
mammals. The studies helped us to assess 
what mitigation actions may be required during 
operational activities to reduce potential risk to 
marine mammals that may be in the area. We 
then recorded the actual sound levels of our 
initial activities, including seismic surveys, and 
compared this with results from the modelling 
work. This data was used to inform our planning 
process for subsequent activities in the area.

We work with the International Association of 
Oil & Gas Producers’ sound and marine life joint 
industry programme, which aims to develop a 
better understanding of the potential interactions 
of sound from oil and gas operations with marine 
life. We also support research by some of the 
world’s leading academic institutions, such as 
the University of St Andrews in Scotland, to 
improve our understanding and knowledge in 
this area.

Gulf of Mexico
Through the Gulf of Mexico Research Initiative, 
we are supporting research to improve 
knowledge of the Gulf ecosystem, and to better 
understand and mitigate the potential impacts  
of oil spills in the region and elsewhere. For 
example, a study of natural hydrocarbon 
seepage found that active natural seepage is a 
persistent phenomenon in the region of the 
Northeast Mississippi Canyon of the Gulf of 
Mexico, providing the scientific community with 
more information about the baseline physical 
and chemical conditions in the region.

We work with local communities and others to 
understand and manage the potential impacts  
of our work on Alaska’s North Slope.
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Working in the Arctic

BP operates 13 onshore and nearshore oilfields in Alaska.  
We have a largely non-operated position in the offshore Arctic.

The Arctic offers significant opportunities to help 
meet the world’s growing energy needs, but 
there are also specific challenges due to its 
unique nature. These range from environmental, 
social and political to operational, technological 
and commercial challenges. 

BP has operated in the US Arctic for several 
decades. Today we operate 13 oilfields on 
Alaska’s North Slope – 11 of these fields  
are onshore and the other two are located  
in the nearshore. 

In the offshore Arctic, BP has a largely non-
operated position. We currently have 
investments in areas including the Canadian 
Beaufort, the Barents seas and Greenland. For 
the next few years at least, our activity in the 
Arctic will be largely confined to exploration.  
We will continue to assess other opportunities  
in the Arctic, but only where we believe we 
understand and can manage associated risks. 

We share our knowledge and experience in the 
Arctic with our partners to help deliver safe and 
responsible operations in this sensitive 
environment and invest in developing Arctic 
capability within our industry.

Rosneft 
Through our shareholding in Rosneft, we have 
an indirect interest in exploration licences in the 
Russian Arctic. BP does not currently have 
operations in the Russian Arctic and does not 
directly partner with Rosneft on any of its Arctic 
licences. As a responsible shareholder, we seek 
to support Rosneft in its Arctic licences, 
including its joint ventures with other partners.

Working safely
Our operations in Alaska have government-
approved land, air and water use permits and oil 
spill response plans that target the risk of a spill 
and the sensitivity of the Arctic. We continue to 
carry out research into construction, drilling and 
oil spill response in ice and cold water settings 
and share our experience and knowledge with 
our partners.

We participate in a number of Arctic research 
programmes with our industry peers. For 
example, we are a member of the International 
Association of Oil & Gas Producers’ joint 
industry programme on Arctic oil spill response 
technology. Research areas for 2013 included 
the effectiveness of dispersants in Arctic waters, 
oil spill modelling in ice and the use of remote 
sensors above and under water. 

We are also working with others to deploy 
consistent safety standards and technologies, 
such as the International Organization for 
Standardization’s Arctic standards and the 

Barents 2020 project, which examines standards 
for safe exploration, production and transportation 
of oil and gas in the Barents sea in Norway  
and Russia.

Detecting leaks
Alaska’s Northstar oilfield, which we have 
operated since 2001, is located just offshore.  
To detect and prevent spills from the subsea 
pipeline we use three systems that operate 
independently of each other. They monitor:

• The volume of oil moving through the pipe.
• Changes in pressure.
• The presence of hydrocarbon molecules in the 

soil around the pipe, which is buried seven to 
nine feet below the ocean bottom. 

We also carry out annual checks of the ocean 
floor along the pipeline route looking for 
evidence of erosion from water currents. If 
erosion is detected, we add gravel to maintain  
a protective layer over the pipeline.

Working with local communities
Most Arctic communities depend on sensitive 
Arctic natural environments for their subsistence 
and cultural heritage. We acknowledge the 
importance of respecting the unique cultures 
and ways of life in Arctic communities, whether 
indigenous or non-indigenous.

We work with local communities to understand 
and manage the potential local impacts from our 
work. Our emphasis is on open and transparent 
dialogue, based on sound science and 
knowledge sharing, and our response plans  
are enhanced through considering local and 
traditional knowledge. For example, we have 
worked with the North Slope Borough and  
the Alaska Eskimo Whaling Commission to 
incorporate local environmental knowledge  
into our mitigation plans for potential impacts  
to the local community and subsistence  
whaling activities.

We also look for opportunities for local 
communities to share in the long-term economic 
benefits of our presence. For example, BP has 
worked to support the long-term economic 
development of our North Slope neighbouring 
communities by investing in Ilisagvik College. 
One of the aims of the college is to provide 
education and training to individuals to meet the 
needs of North Slope employers.

Q: How does BP address the challenges 
of working in the Arctic in Alaska?

A:  We have decades of experience 
working in the Arctic and have 
established routine practices and 
monitoring programmes to help us 
manage our impacts. For example,  
we schedule many of our construction 
projects for the winter season. Working 
from ice roads, which are built after the 
ground is frozen and snow covered, 
limits damage to sensitive tundra. Also, 
most sensitive bird and mammal 
species migrate out of the oilfields 
during winter. Other species, such as 
polar bears, remain in the area, and we 
implement additional measures for 
these species as needed. For example, 
we locate polar bear dens using infrared 
scanners and do not work within  
1.6 kilometres of these dens. The aim  
is to protect habitat and wildlife in the 
North Slope oilfields.

 Janet Platt  
Director, Regulatory Compliance and 
Environment, HSE, BP Exploration 
Alaska

Environm
ent

BP Sustainability Review 2013 39



Society
To BP, working responsibly means seeking to have positive 
impacts on the communities in which we operate.

What we said  
we would do
Update our risk processes to better 
describe the potential socio-economic 
consequences from incidents.

Continue to support community 
development programmes.

Develop human rights training, 
prioritizing specific businesses  
and functions.

Where we  
are today
Socio-economic risk criteria developed 
on topics such as workforce welfare and 
fresh water availability.

$78.8m spent on community 
investment.

21 human rights training events 
conducted.

What we plan 
to do next
Test the socio-economic risk criteria 
with our businesses. 

Update our framework for managing 
social investment.

Deliver human rights workshops in other 
priority areas.
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Managing our impact on society

We believe that societies and communities where we work should 
benefit from our presence.

BP’s projects and operations have the potential 
to positively impact local communities by 
creating jobs, generating tax revenues, providing 
opportunities for local suppliers and supporting 
community development initiatives.

Socio-economic impacts
We require projects that are subject to our 
environmental and social practices (see page 25) 
to evaluate the socio-economic sensitivities of 
the area in which activities will take place and 
how our operations might affect them.

These may include issues such as corruption 
and bribery, social tension, human rights, 
community health and safety, workforce welfare, 
local employment, cultural heritage, the physical 
and economic aspects of involuntary 
resettlement, and potential impacts on 
indigenous peoples. Some environmental 
issues, such as freshwater resources and 
ecosystem goods and services, are also relevant 
from a socio-economic viewpoint. We have 
been evaluating how well our current screening 
process helps projects to identify and assess 
socio-economic sensitivities and impacts, and 
plan to introduce additional support or guidance 
where needed.

The way our industry manages its socio-
economic impacts has consequences for 
people’s health, wellbeing, culture and 
livelihoods. For examples of what BP is doing to 
manage potential impacts, see bp.com/society.

Community engagement
Our ability to operate safely and continuously 
depends not only on obtaining the necessary 
official permits from the authorities, but also on 
the informal permission or social licence to 
operate that communities in the surrounding 
area can choose to give or withhold. Throughout 
the life cycle of projects and operations, we 
consult with communities about potential 
environmental and socio-economic impacts and 
develop plans to manage these.

Community grievances
We believe that open dialogue helps to build 
strong, mutually beneficial working relationships, 
and enables both sides to work through any 
disagreements. Our operating managing system 
requires our businesses to have a process  
for receiving communications from key 
communities and stakeholders, and to document 
responses. In 2013, most of the complaints 
raised by communities living near our major 
operating sites were related to operational 
impacts such as odour and noise. Our 
businesses are also required to record and  
take action on any external commitments they 
make to key communities and stakeholders.

We are working with oil and gas industry 
association IPIECA to develop guidance on 
managing community grievances. This is 
expected to be finalized in 2014 and we plan  
to test its suitability for incorporation into our 
training and capability development.

Indigenous peoples
Developing robust and mutually beneficial 
relationships with indigenous peoples requires  
a shared understanding of their rights and 
traditions, and where possible, agreement  
on the respective responsibilities of BP, the 
indigenous peoples, local and national 
governments and other stakeholders. 

BP projects subject to our environmental  
and social practices are required to identify, 
understand and manage potential impacts  
on indigenous peoples, including developing  
a consultation plan and impact mitigation 
measures that take account of local 
circumstances, customs and culture. The 
practices include detailed recommendations 
based on our long experience of indigenous 
relationships in locations such as Alaska, 
Australia, Canada and Indonesia.

Community consultation in Indonesia 
In planning the expansion of our Tangguh LNG 
project, we sought the views of people in the 
local community. We held public consultation 
meetings in 62 local villages and received 
more than 1,000 comments from community 
members. We aided the attendance of 
community-elected representatives at 
meetings where we shared our findings  
and discussed how community input would 
be addressed. 

For example, some villagers were concerned 
that a route to a cultural heritage site would  
be blocked by the construction of a new jetty. 
As a result, we are creating an alternative 
route so that villagers can easily walk from 
their homes to the site. Others asked us  
about jobs. In our contracts we lay out our 
preference for employing local people, where 
possible, and we are building the skills of local 
people through our workforce development 
programmes. We also aimed to be clear about 
the requests and comments that we could not 
address and why. For example, a request may 
require a resolution that we do not have the 
authority to implement or approve.

62
local community meetings 
held in Indonesia as part of 
our Tangguh LNG 
expansion project.

S
ociety

Welding tubes to be used for the expansion of 
BP’s Tropical sugar cane mill in Brazil, which has 
achieved the international standard for social 
accountability and human rights, SA8000.
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Supporting development in 
societies where we work
When managed properly, our presence in a region has the potential  
to contribute to local and national economies.

When we move into a new area, we look for 
opportunities to share the benefits of our 
presence. This includes contributing to 
economies through our core business activities 
and community investment.

Local workforce
A number of our major operating sites are 
working to improve local and national 
representation in their workforce. For example, 
approximately 70% of our total workforce based 
in Angola are Angolan nationals and we are 
helping to develop the pool of skilled local 
labour. Since 2009, 32 people have joined BP in 
Angola having graduated from our scholarship 
programme in chemical, electrical, mechanical, 
structural and petroleum engineering fields from 
universities in Turkey, South Africa and the UK.

Local suppliers
In a number of locations, we run programmes to 
help build the skills of businesses and to 
develop the local supply chain. For example, we 
have helped some local companies to reach the 
standards needed to supply BP and other 
organizations through training and sharing of our 
standards in areas such as health and safety. 

BP’s Enterprise Development and Training 
Programme in Azerbaijan is designed to support 
local companies’ efforts to achieve international 
standards, enhance their competitiveness in 
supplying the oil and gas sector of Azerbaijan 
and increase the use of local suppliers by BP’s 
contractors. Since 2007, the programme has 
assisted local companies in securing contracts 
valued in excess of $450 million, of which more 
than $275 million are with BP in Azerbaijan. 

See page 27 for information on mentoring 
provided to local businesses in Papua.

We seek to promote the use of local suppliers 
where appropriate. For example, since 2012,  
BP and its partners have awarded more than  
$2.4 billion in contracts to UK-based companies  
to provide services and equipment for the 
redevelopment of the Schiehallion and Loyal  
oilfields to the west of Shetland in Scotland.

Good governance and transparency
We work with governments, non-governmental 
organizations (NGOs) and international agencies 
to foster good governance in the countries 
where we operate, focusing on improving 
transparency and eliminating corruption. Where 
possible, we support host governments in their 
efforts to introduce good practice and 
participate in the policy debate at an 
international level.

Tax
The taxes that BP pays are a significant part of 
BP’s economic contribution to the countries in 
which we operate. We believe that tax systems 
should balance the generation of tax revenues 
with the encouragement of business investment 
through simple and efficient systems designed 
to allow competitiveness, while maintaining 
transparency and good governance in business 
and government.

Worldwide, in 2013, BP paid $13.9 billion in 
corporate income and production taxes. Since 
2012, there has been a decrease in the total 
amount of taxes we have paid, which reflects 
lower profits as a consequence of costs relating 
to the Gulf of Mexico oil spill and the impact of 
divestments. BP also bears other taxes, such as 
import and export taxes, employers’ taxes, 
withholding taxes and indirect taxes. In addition, 
BP collects and then pays to governments VAT 
and sales taxes, and withholding taxes, which in 
total are greater than taxes borne by BP.

BP supports the statement of tax principles that 
was published by the Confederation of British 
Industry in May 2013, and is intended to 
promote and affirm responsible business tax 
management by UK businesses.

Extractive Industries Transparency Initiative
As a member of the Extractive Industries 
Transparency Initiative (EITI), we work with 
governments, NGOs and international agencies 
to improve transparency and disclosure of 
payments to governments. BP is supporting 
several countries that are working towards 
becoming EITI compliant.

For example, BP is an active member of the 
Trinidad & Tobago EITI steering committee. In 
countries that have achieved EITI compliance, 
such as Azerbaijan and Norway, BP submits an 
annual report on payments to their governments.

Disclosure requirements
We have taken part in consultations in relation  
to new or proposed financial transparency 
reporting requirements in the US and EU for 
companies in the extractive industries. We are 
awaiting the publication of the revised rules of 
the Dodd-Frank legislation from the Securities 
and Exchange Commission and are preparing to 
comply with the disclosure requirements.

We are contributing to the consultation process 
initiated by the UK government in preparation for 
the adoption of the EU accounting directive into 
UK law.

Demand for trained mechanics is high in India.  
Castrol helps independent motorcycle mechanics 
update their skills.

Tim Langton
Group Deputy Ethics and 
Compliance Officer, BP 

 “Our anti-bribery and corruption programme 
applies across BP globally. We have a single 
programme, which means that it must be 
flexible and designed to respond to 
whatever bribery risk has to be managed in 
any of our businesses, wherever they are 
based. We work closely with the 
businesses to gain a good understanding of 
how the programme is working for them 
and the challenges they are facing. We also 
regularly engage with our contractors and 
counterparts to discuss how they manage 
the risk and to share good practice.”
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Anti-bribery and corruption
We operate in some of the world’s highest risk 
countries, as measured by Transparency 
International’s Corruption Perceptions Index. Our 
code of conduct requires that we do not engage 
in bribery or corruption in any form and our 
group-wide anti-bribery and corruption standard 
applies to all BP employees and contractor staff. 
The standard requires annual bribery and 
corruption risk assessments; risk-based due 
diligence on all parties with whom BP does 
business; appropriate anti-bribery and corruption 
clauses in contracts; and the training of 
personnel in anti-bribery and corruption 
measures. Anyone who has a question or 
concern about an ethical matter can contact 
OpenTalk, a helpline operated by an independent 
company (see page 23).

Engaging with governments
BP engages with governments on many fronts 
and we aim to maintain dialogue with all relevant 
government agencies, ministries and regulatory 
departments at every stage of our presence in a 
country. Our code of conduct requires that our 
employees and contractors are honest and 
responsive in interactions they have with 
government agencies or regulators. We engage in 
policy debate on topics that are of legitimate 
concern to the group, our staff and the 
communities in which we operate, such as 
financial transparency, human rights and security, 
carbon policy, and diversity and inclusion.

Community investment
BP’s community investments aim to create 
meaningful and sustainable impacts. Community 
engagement, impact assessments and specific 
challenges, such as health and safety issues or 
skills shortages, shape our approach to 
community investment. We work with local 
authorities, community groups and specialists to 
deliver the programmes. Our community 
investment falls into several categories.

Enterprise development
We contribute to the development of training 
and employment opportunities and help  
build capability in institutions and businesses.  
In India, for example, we developed a training 
programme to help motorcycle mechanics 
working in small enterprises to keep up with 
technological advances. Since it began in  
2010, the programme has trained more than 
100,000 mechanics.

We help small and medium enterprises (SMEs) 
in new or emerging sectors, such as tourism or 
agribusiness. In some countries we help local 
banks and business associations so that they are 
in a position to provide capital for loans to local 

businesses and for microfinance. For example,  
in Turkey, we developed a co-funding agreement 
with Credit Guarantee Fund to help enterprises 
along the Baku-Tbilisi-Ceyhan pipeline to access 
bank credits. Since 2008, 74 SMEs have 
accessed almost $3.5 million.

Education
We often contribute to education initiatives in 
the regions where we work. For example, in 
India, we are helping to promote science, 
technology, English and maths skills within 
secondary schools in and around Hyderabad.  
In the UK, we partnered with King’s College 
London and the Science Museum to create 
Enterprising Science, aimed at getting more 
young people interested in careers as scientists 
and engineers, and addressing a shortfall in 
graduate numbers.

Access to energy
In several locations, we have helped 
communities to access or conserve energy. For 
example, in Georgia, we are working with the 
Energy Efficiency Centre to provide some public 
buildings, such as schools and hospitals, with 
energy-efficient solutions, such as replacing 
single glazed windows and wooden doors with 
double glazed PVC, insulating roofs and replacing 
incandescent light bulbs with energy-saving 
bulbs. The multi-year project aims to raise 
community awareness of energy efficiency and 
energy-saving technologies by demonstrating 
that these measures can reduce both carbon 
emissions and energy bills.

Infrastructure and health
In a few locations, we contribute to small 
community infrastructure programmes that 
promote local economic development and help 
people to improve their access to basic 
resources such as drinking water, education, 
transport and health. For example, we helped to 
develop a water sanitation project in the Huambo 
and Bie provinces in Angola, which supplies 
clean water for more than 20,000 people and 
aids efforts to eradicate endemic diseases such 
as polio, cholera and malaria. 

In Indonesia, a BP-initiated community health 
programme has helped to nearly eradicate 
malaria in villages around our Tangguh LNG 
plant. The prevalence of malaria in the affected 
villages has fallen from an average of 12% in 
2003 to an average of 0.08% in 2013. 

Direct spending on community programmes
Our direct spending on community programmes 
including disaster relief in 2013 was $78.8 
million. This is in addition to $13.7 billion for 
employee benefits and wages and $13.9 billion 
in taxes paid to governments.

Q: Does BP quantify the benefits of its 
presence to the community?

A: BP does not use a single methodology 
to quantify overall community benefits 
for all its sites. We do, however, collect 
some data globally, for example, on 
community investment. Each BP 
location decides the extent to which it 
will quantify overall benefits of its 
presence to local communities. 
Countries where BP has a large 
upstream or refining presence, such as 
Australia, Azerbaijan and the US, 
generally have more data on the overall 
community benefit of their presence 
than smaller sites or those remote from 
communities. Methodologies for 
quantifying overall community benefits 
need to be sophisticated to take account 
of different circumstances and types of 
impact, and to balance negative and 
positive impacts. We will follow the 
development of these methodologies 
with interest.

 Elizabeth Wild  
Social Responsibility Director, BP
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Human rights

Our operations can bring about major changes to societies and 
communities, which can have significant impacts – both positive and 
negative – on people’s lives.

BP is committed to respecting internationally-
recognized human rights, as set out in the 
International Bill of Human Rights and the 
International Labour Organization’s Declaration 
on Fundamental Principles and Rights at Work. 
This means carefully managing issues such  
as workforce welfare, safety and health, and  
the potential impacts of our activities on  
local communities. 

BP’s human rights policy, published in 2013, 
elaborates on the requirement within our code  
of conduct to treat everyone at BP and everyone 
with whom we come into contact, with fairness, 
respect and dignity. The policy applies to all 
employees and officers in BP wholly-owned 
entities and in joint ventures to the extent 
possible and reasonable given BP’s level  
of participation.

Managing human rights issues has implications 
for the way we manage our supply chains. We 
expect our contractors to act consistently with 
our code of conduct, which outlines our 
requirements, for example, that no forced or 
child labour will be used. Non-conformance  
with this may ultimately result in termination  
of contract.

We are a signatory to two voluntary agreements 
with implications for specific aspects of human 
rights: the UN Global Compact, which includes 
principles on protecting internationally 
proclaimed human rights; and the Voluntary 
Principles on Security and Human Rights, which 
define good practice for security operations in 
the extractive industry.

United Nations Guiding Principles 
The United Nations Guiding Principles on 
Business and Human Rights outline specific 
responsibilities for businesses in relation to 
human rights.

We have created an action plan designed to 
achieve closer alignment with the Guiding 
Principles over a number of years using a 
risk-based approach and plan to monitor the 
effectiveness of these actions. Senior 
representatives from key functions including 
human resources, ethics and compliance, 
procurement, security and safety and operational 
risk oversee the implementation. Progress is 
reported to the group operations  
risk committee, which is chaired by BP’s  
group chief executive.

Human rights action plan

Planned actions for 2013     What we did

Develop and implement human rights 
training for high-priority businesses 
and functions. 

• Conducted 21 human rights training events for more than 400 
people, including workshops for senior leaders in Indonesia and the 
Middle East, and awareness and sensitization training for people in 
priority job types and businesses.

• Developed human rights material for use in existing training 
programmes.

Develop guidance on community 
grievance processes and integrating 
human rights into impact 
assessments. 

• Worked with oil and gas industry association IPIECA to help develop 
industry guidance and tools for community grievance mechanisms, 
and for integration of human rights into environmental and social 
impact assessments.

• Included human rights in our impact assessment for the LNG 
expansion project in Tangguh, Indonesia.

Embed human rights requirements 
into our procurement and supply chain 
management processes.

• Developed a pre-qualification questionnaire for suppliers in our 
Downstream business that included aspects of human rights.

• Participated in IPIECA’s supply chain taskforce on developing shared 
industry approaches to managing human rights risks in the supply 
chain.

• Developed minimum standards for workforce welfare for our Oman 
Khazzan project that set requirements for our contractors to follow 
with respect to working and living conditions.

2013
BP’s human rights 
 policy published.

400+
people attended human 
rights training events in 
2013.

Potential human rights impact areas 
within the oil and gas industry
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We work with industry groups to help develop 
and drive good practice guidance. For example, 
we have helped lead the development of 
IPIECA’s guidance on integrating human rights 
into environmental and social impact 
assessments. While BP has previously 
conducted dedicated human rights impact 
assessments and has considered human rights 
as part of other impact assessments, this is a 
complex topic and we hope that the new 
guidance will make it easier for practitioners to 
bring a human rights lens to the process.

Security and human rights 
Since 2000, BP and other companies from  
our industry have worked alongside non-
governmental organizations and the US and UK 
governments on the Voluntary Principles on 
Security and Human Rights. The Voluntary 
Principles provide a framework for companies to 
assess whether human rights issues are likely to 
arise as a result of security activities within local 
operations, and to allow appropriate 
precautionary steps to be taken.

BP is working with several other Voluntary 
Principles member companies to develop 
measurable key performance indicators for 
Voluntary Principles implementation. We expect 
to test the indicators in 2014.

We also participate in the IPIECA working group 
on responsible security, sharing experience and 
best practice on implementing security and 
human rights programmes. In Iraq, we work with 
other oil companies on implementation of the 
Voluntary Principles within the Basra region.

We provide those employees accountable for 
the assessment and management of security 
risks with guidance explaining BP’s approach to 
implementing the Voluntary Principles, including 
the mechanisms we use for identifying and 
mitigating risk, interaction with public security 
forces, engagement with private security 
providers and evaluating progress.

In 2013, using BP’s Voluntary Principles 
guidelines, we conducted an internal assurance 
review of our LNG plant at Tangguh, Indonesia, 
and found that it has a mature programme  
in implementing the Voluntary Principles.  
The review suggested a few adjustments, 
including regular testing of the human rights 
response procedure.

We are addressing suggestions made in 
previous internal assurance reviews, including 
introducing formal protocols to use horse  
patrols in Azerbaijan, and working with our 
security contractor in Georgia to audit security 
personnel training on human rights principles 
and standards.

BP reports on its progress in relation to security 
and human rights issues in an annual report to 
the Voluntary Principles plenary. Our report is 
available at bp.com/humanrights.

Worker welfare in Brazil
As BP prepared to expand its Tropical sugar 
cane-to-biofuels mill in Brazil, doubling its 
processing capacity, a question arose:  
where to house the 600 construction  
workers that will be working on the project. 
Accommodation options around the work site 
are limited, and BP was concerned about the 
potential strain such a large temporary 
workforce might have on local resources. 
Transportation safety was also a concern,  
with the construction site located at least  
16 kilometres away from the nearest town.

BP decided to build a temporary housing 
complex near the site, aiming to achieve a 
higher standard than is typical of such facilities 
in Brazil. The complex, built in 2013, was 
designed to provide comfort while minimizing 
the environmental footprint. It comprises  
dormitories, 24-hour medical care, recreation 
areas including an outdoor movie theatre, a 
cafeteria and a restaurant, and other facilities.

We have been working to raise standards in 
relation to other aspects of worker welfare. 
For example, we implemented new grievance 
mechanisms for employees wishing to voice 
concerns and designed a mechanized 
harvesting process to replace manual 
harvesting where possible. The operation  
has achieved SA8000 certification, the 
international standard for social accountability 
and human rights. 

Find more online at  
bp.com/society.

View more examples of what BP  
is doing to manage potential  
socio-economic impacts. 

Read BP’s human rights policy.

Download BP’s Annual Report on the 
Voluntary Principles on Security and 
Human Rights.

Q: How is BP approaching the UN 
Guiding Principles? 

A: As a multinational oil and gas company, 
human rights are relevant to aspects of 
our business activities, so we are using 
a risk-based approach to achieve closer 
alignment with the UN Guiding 
Principles. We are working with key 
functions and selected priority 
businesses to raise awareness of 
potential human rights impacts and risks 
and our responsibility to address these, 
as outlined in BP’s human rights policy. 
At our training sessions this year, we 
found that discussing human rights in 
practical terms, such as workforce 
welfare, land acquisition and security, 
and analysing specific examples or 
scenarios from business, helped 
participants to better understand the 
relationship between business and 
human rights.

 Nili Safavi  
Human Rights Expert, BP
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Our stakeholders  
and our reporting
We engage with a wide range of stakeholders  
to understand society’s expectations of us.

Our stakeholders are the many individuals and 
organizations who are affected in some way by 
BP’s activities, whether it is in our role as an 
energy provider, an employer, or as a company 
that generates revenues and helps to boost local 
economies. The primary audiences for this 
report are employees, shareholders and 
analysts, governments and regulators, business 
partners, non-governmental organizations 
(NGOs), the local communities in which we 
operate and industry associations.

How we engage our stakeholders 
Employees
BP uses a range of internal communications 
channels to keep our employees informed about 
the context within which they work. We 
maintain regular communication with unions  
at many BP sites around the world.

Shareholders and analysts
We engage with shareholders and analysts 
through our annual general meeting and other 
events. We communicate via roadshows, 
webcasts and one-to-one meetings. In 2013, 
this included a presentation on BP Energy 
Outlook, an upstream exploration day  
and briefings on oil sands and our progress 
against safety enhancements recommended  
in the Bly Report.

Governments and regulators 
We engage with governments on many fronts, 
from consultation responses to direct 
engagement with government representatives. 
Our code of conduct requires that we are honest 
and responsive in any interactions we have with 
governments. In many countries where we 
operate, lobbying activity is strictly regulated.

Our industry 
BP is working through business and industry 
groups to help establish standards and address 
complex energy challenges. For example,  
BP is a member of the global oil and gas 
association for environmental and social issues, 
IPIECA, and the American Petroleum Institute. 
We are also involved in industry partnerships on 
specific issues such as deepwater drilling  
and oil sands. 

Contractors and partners 
Like our industry peers, BP rarely works in 
isolation. Safe and responsible operations 
depend on the capability and performance of our 
suppliers, contractors and partners. To this end, 
we set operational standards through legally-
binding agreements. Training and dialogue also 
help build the capability of our contractors. See 
page 27.

Local communities 
We engage with local communities through 
public consultations, as well as regular  
and ad hoc meetings with community 
representatives. Our relationships with 
communities are important for all our activities, 
but particularly for major new projects, where 
our presence may bring about changes in the 
local area, such as jobs and support for 
community development, but also increased 
road traffic, changes in landscapes and 
increased demand for fresh water.

NGOs
For our new projects, we often consult with 
relevant local and international NGOs, who may 
provide specialized expertise on managing 
impacts. We also engage with NGOs at a group 
level. In 2013, we discussed biodiversity, climate 
change and energy policy, financial transparency, 
human rights and operating in sensitive areas in 
these meetings.

Customers
About 90,000 consumers in more than 15 
countries participated in our global tracking 
research programmes in 2013, answering 
questions ranging from how they rate BP  
on customer satisfaction in relation to its 
competitors, to the degree to which they 
recognize our brand and use our products.  
Social media, focus groups and in-depth 
interviews with customers are rich sources  
of feedback for us.

Providing direct employment 
for around 83,900 people

Serving about  
12 million customers  
a day

Working with suppliers and  
contractors to deliver safe and 
responsible operations

Working with communities  
around our major  
operating sites

Creating value  
for our 
shareholders

Working with business  
partners in joint 
ventures worldwide

Engaging with governments 
and NGOs around the world

BP

Our stakeholder relationships

Investors visit BP’s well capping and tooling 
package in Houston.
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Identifying the issues 
We develop our reporting around the issues that 
we believe have the highest level of importance 
for our stakeholders and the greatest potential 
impact on BP’s ability to deliver its strategy.
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We take account of external developments and 
examine issues in their wider context. 

In addition to the conversations we had with 
stakeholders about our reporting, around 200 
people took part in an online survey about  
BP Sustainability Review 2012. They commented 
on how they thought the report and our online 
content measured up against their expectations.

As our reporting takes shape each year, we  
seek feedback from a number of external 
stakeholders, whose input helps identify any 
gaps in our reporting of material issues. Before 
our reporting is published, BP’s senior leaders 
review the content to check there are no 
significant omissions.

In 2013, issues assessed as being of high 
concern to stakeholders and of high significance 
for our company included:

The Gulf of Mexico
• Environmental and economic restoration.

• Legal proceedings.

• Independent safety and ethics monitors.

The energy future
• Climate change and carbon risk.

• The transition to a lower-carbon economy, 
including the role of renewables.

• Operating at the frontiers: deepwater drilling, 
oil sands and hydraulic fracturing.

How we operate
• Board/executive governance and oversight.

• Risk management.

• Financial sustainability of BP.

Our people and safety
• Employee and contractor safety. 

• Recruitment and retention.

• Performance and reward.

• Diversity and inclusion.

Environment and society
• GHG emissions, water and other 

environmental performance.

• Our contribution to society.

• Human rights.

• Transparency of payments.

• Geopolitical context.

We have attempted to cover these topics in  
our Sustainability Review 2013 as well as on  
our website, and to address them within our 
Annual Report and Form 20-F.

Scope of this report
This Sustainability Review and bp.com/
sustainability concentrate on performance and 
activities from 1 January to 31 December 2013. 
We aim to report on all aspects of our business, 
including joint ventures where we are the 
operator. Where appropriate, we also seek to 
provide an overview of joint venture activities 
where we are not the operator, but where we 
have significant influence on our partners. 

What we heard from stakeholders

We talked with a range of stakeholders in 
preparing for our 2013 sustainability 
reporting, including representatives from 
industry associations, government, investors, 
NGOs and trade unions. These conversations 
took place in one-to-one meetings in London 
and Washington DC, and in roundtable 
discussions in Berlin and Brussels.

“ Articulate BP’s value to society more 
clearly.”

We detail the economic value generated and 
distributed to society in our At a glance section, 
and include information on how we support 
the communities in which we work. See  
pages 4-5 and page 43.

“ Provide information on how you are 
managing human rights issues.”

We provide information on how we are 
working towards aligning with the UN 
Guiding Principles on Business and Human 
Rights and outcomes of this work.   
See page 44.

“ Describe how BP is managing issues  
at a local level.”

We include case studies from around the 
world to show how our policies are working 
on the ground. See bp.com/casestudies.

“ Explain how you assess what issues  
to report on.”

We provide information on our process for 
identifying issues to report as well as detail 
on which issues are most important to our 
stakeholders and our business. 

“ Show data trends.”

We include five-year data and key 
performance indicators for non-financial 
performance. See page 8. 

“ Report back on what you said you would 
do last year and where you see the 
company going.”

We are introducing a summary of what we 
said we would do, what we have done and 
what we plan to do next in Our progress in 
2013. See page 6.

O
ur reporting

Our approach to materiality

Materiality matrix

Internal 
priorities

External 
concerns

Material issues judged as those that 
represent significant external concerns 

that also match internal priorities

External reporting trends

Audience research

Industry benchmarking  
and peer review

International media review

Input from internal experts

Risk register

Business priorities



Find more online
Our website, bp.com/sustainability, is an integral part of  
our sustainability reporting, covering a wide set of issues,  
data and case studies.

The energy future
•  Our energy projections in  

BP Energy Outlook 2035. 

  bp.com/energyoutlook

• Effects of natural resource scarcities on 
patterns of energy supply and demand. 

 bp.com/energysustainabilitychallenge 

Safety
•  Progress updates on the implementation of 

the internal investigation into the Deepwater 
Horizon accident.

• Sharing lessons learned with the industry on 
deepwater drilling.

 bp.com/safety 

Our people 
•  Employee numbers by gender and what  

we are doing to create a diverse and 
inclusive workplace.

 bp.com/people

Environment
•  Greenhouse gas intensity data,  

as well as energy use, flaring, water  
and waste performance data.

 bp.com/environment

Society
• Examples of potential human rights 

challenges and BP’s approach to managing 
these risks.

• Our approach to anti-bribery and corruption.

 bp.com/society

Reporting standards
• We apply the Global Reporting Initiative’s 

G3.1 guidelines and we use guidance from 
our industry association IPIECA.

• We report against the UN Global Compact’s 
10 principles on human rights, labour, 
environment and anti-corruption.

 bp.com/aboutourreporting

Translations
Summaries of BP Sustainability Review 2013 
are available in Arabic, German, Mandarin 
Chinese, Portuguese, Russian and Spanish. 

 bp.com/srtranslations

Country and site reporting
We publish country reports on our operations 
in Angola, Australia, Azerbaijan and Georgia. 
We also maintain a library of site reports.

  bp.com/countryreports  
and bp.com/sitereports

 

HSE charting tool
Filter and analyse information on the group’s 
health, safety and environmental 
performance. Data for the past decade is 
available, and can be viewed in a variety of 
chart formats. 

 bp.com/hsechartingtool

Case studies
View examples of how we are managing issues 
locally from around the world. 

 bp.com/casestudies
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Independent assurance statement

BP’s Sustainability Review 2013 (the Report) has been 
prepared by the management of BP p.l.c., who are 
responsible for the collection and presentation of 
information within it. Our responsibility, in accordance 
with BP management’s instructions, is to carry out a 
‘limited level’ assurance engagement on the Report. 
We do not accept or assume any responsibility for any 
other purpose or to any other person or organisation. 
Any reliance any such third party may place on the 
Report is entirely at its own risk.

What we did to form our conclusions 
Our assurance engagement has been planned and 
performed in accordance with ISAE3000.1

The Report has been evaluated against the  
following criteria: 

• Whether the Report covers the key sustainability 
issues relevant to BP in 2013 which were raised in 
the media, BP’s own review of material 
sustainability issues, and selected internal 
documentation.

• Whether the health, safety and environment (HSE) 
data presented in the Report are consistent with 
BP’s Environmental Performance Group Reporting 
Requirements and HSE Reporting Definitions. 

• Whether sustainability claims made in the Report 
are consistent with the explanation and evidence 
provided by relevant BP managers. 

In order to form our conclusions we undertook the 
steps outlined below: 

1. Interviewed a selection of BP’s senior managers to 
understand the current status of safety, social, 
ethical and environmental activities, and progress 
made during the reporting period.

2. Reviewed selected group level documents relating 
to safety, social, ethical and environmental aspects 
of BP’s performance to understand progress made 
across the organisation and test the coverage of 
topics within the Report.

3. Carried out the following activities to review HSE 
data samples and processes:

 a.  Reviewed disaggregated HSE data reported by 
a sample of five businesses to assess whether 
the data had been collected, consolidated and 
reported accurately.

 b.  Reviewed and challenged supporting evidence 
from the sample of businesses.  

 c.  Tested whether HSE data had been collected, 
consolidated and reported appropriately at 
group level.

4. Reviewed the coverage of material issues within 
the Report against the key sustainability issues 
raised in external media reports and the outputs 
from BP’s processes for determining material 
sustainability issues.

5. Reviewed information or explanations about 
selected data, statements and assertions within the 
Report regarding BP’s sustainability performance. 

Level of assurance
Our evidence gathering procedures were designed to 
obtain a ‘limited level’ of assurance (as set out in 
ISAE3000) on which to base our conclusions. The 
extent of evidence gathering procedures performed is 
less than that of a reasonable assurance engagement 
(such as a financial audit) and therefore a lower level of 
assurance is provided. 

The limitations of our review
Our work did not include physical inspections of any of 
BP’s operating assets.

Our conclusions 
Based on the scope of our review our conclusions are 
outlined below:

Materiality 
Has BP provided a balanced representation of material 
issues concerning BP’s sustainability performance?

• We are not aware of any material aspects 
concerning BP’s sustainability performance which 
have been excluded from the Report. 

• Nothing has come to our attention that causes us to 
believe that BP management has not applied its 
processes for determining material issues to be 
included in the Report.

Completeness and accuracy of  
performance information
How complete and accurate is the HSE data in  
the Report?

• With the exception of the limitations identified in 
the report on pages 8-9 we are not aware of any 
material reporting units that have been excluded 
from the group-wide HSE data.

• Nothing has come to our attention that causes us to 
believe that the data relating to the above topics 
has not been collated properly from group-wide 
systems.

• We are not aware of any errors that would 
materially affect the data as presented in the 
Report.

How plausible are the statements and claims within  
the Report?

• We have reviewed information or explanation on 
selected statements on BP’s sustainability activities 
presented in the Report and we are not aware of 
any misstatements in the assertions made.

Observations and areas for 
improvement
Our observations and areas for improvement will be 
raised in a report to BP management. Selected 
observations are provided below. These observations do 
not affect our conclusions on the Report set out above.

• The ongoing increase in demand for energy 
continues to take BP and its partners into challenging 
environments. This includes both operated and 
non-operated positions in the Arctic. The specific 
challenges of operating in this environment are of 
increasing concern to stakeholders and serve to 
re-emphasise the importance of effectively 
influencing partners and reporting on progress, 
particularly in regions where regulation may be 
perceived to be less stringent.

• BP discusses the processes in place to help manage 
the impacts from water withdrawal and discharge 
but does not quantify the impact that this is having. 
For example, BP has unconventional gas operations 
in both Algeria and Oman and acknowledges the 
large amounts of water required in these types of 
operation; however, it is not clear from BP’s 
reporting whether businesses are successfully 
reducing the impacts in these water stressed areas.

• BP participates across the group in joint ventures  
in which it is not the operator, including nearly half  
of upstream production. Successful adoption of the 
new group policy, covering the assessment and 
management of certain risks to BP posed by those 
joint ventures, will be of particular interest to 
stakeholder groups. It will be helpful for BP to  
report in future on the extent to which the policy  
has been implemented.

• The Report provides commentary from BP, in the 
form of a series of seven Q&As. This has been used 
within the Report by BP to respond to several of the 
challenging topics that have been raised during BP’s 
wide stakeholder engagement programme. This 
approach has helped BP to address some of these 
issues more explicitly than in previous reporting. 

• BP has sought to report more clearly on what it said 
it would do, what has been done and its future plans. 
The updates on 2013 include quantification of the 
progress made but ‘what we plan to do next’ is 
phrased in fairly broad terms and does not set out 
specific improvements. This helps to provide 
stakeholders with an indication of the future direction 
but does not provide targets against which progress 
can be measured.

• BP includes reference to the multiple studies that are 
continuing to investigate potential impacts on 
resources and habitat in the Gulf of Mexico. 
However, the analysis of many studies is pending 
and it remains difficult to gain a clear understanding 
of what the results have revealed to date.

Our independence
As auditors to BP p.l.c., Ernst & Young are required to 
comply with the requirements set out in the Auditing 
Practices Board’s (APB) Ethical Standards for Auditors. 
Ernst & Young’s independence policies apply to the firm, 
partners and professional staff. These policies prohibit 
any financial interests in our clients that would or might 
be seen to impair independence. Each year, partners 
and staff are required to confirm their compliance with 
the firm’s policies. 

We confirm annually to BP whether there have been 
any events including the provision of prohibited 
services that could impair our independence or 
objectivity. There were no such events or services  
in 2013.

Our assurance team
Our assurance team has been drawn from our global 
Climate Change and Sustainability Services Practice, 
which undertakes engagements similar to this with a 
number of significant UK and international businesses. 

Ernst & Young LLP, London 
19 March 2014

1 International Federation of the Accountants’ International Standard for Assurance Engagements Other Than Audits or Reviews of Historical Financial Information (ISAE3000).



BP’s corporate reporting suite includes information about our 
financial and operating performance, sustainability performance 
and also on global energy trends and projections.

Annual Report and  
Form 20-F 2013
Details of our financial  
and operating performance  
in print or online.  
Published in March. 
bp.com/annualreport

Strategic Report 2013
A summary of our financial 
and operating performance  
in print or online.  
Published in March. 
bp.com/annualreport

Energy Outlook 2035
Projections for world energy 
markets, considering the 
potential evolution of global 
economy, population, policy 
and technology. 
Published in January. 
bp.com/energyoutlook

Sustainability Review 2013
A summary of our 
sustainability reporting with 
additional information online. 
Published in March. 
bp.com/sustainability

Financial and Operating 
Information 2009-2013
Five-year financial and 
operating data in PDF  
or Excel format. 
Published in April. 
bp.com/financialandoperating

Statistical Review of  
World Energy 2014
An objective review of key 
global energy trends. 
Published in June. 
bp.com/statisticalreview

You can order BP’s  
printed publications free  
of charge from:

US and Canada 
Precision IR  
Toll-free: +1 888 301 2505  
Fax: +1 804 327 7549  
bpreports@precisionir.com

UK and rest of world 
BP Distribution Services  
Tel: +44 (0)870 241 3269  
Fax: +44 (0)870 240 5753  
bpdistributionservices@bp.com

Feedback
Your feedback is important to us.  
You can email the corporate reporting 
team at corporatereporting@bp.com 

You can also telephone 
+44 (0)20 7496 4000

or write to: 
Corporate reporting 
BP p.l.c. 
1 St James’s Square 
London SW1Y 4PD 
UK
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